Making growth through technology easy
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Founded in 1982 by CEO, Paul Gallo, PNORS Technology
Group is an Australian-owned enterprise with a global
outlook, comprised of a group of companies that provide
integrated and complementary technology-based
business solutions.
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The PNORS Technology Group is committed to improving
business productivity through the delivery of integrated
technology solutions that target the vital operations that
are key to the success of today’s connected enterprises.
Our goal is to become globally recognised experts in the
supply of information and communication technologies.
Our offices are located in Melbourne, Sydney, Brisbane
and Perth.
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These include automated data capture and validation
(Datatime Services), network and hardware infrastructure
support (Netway Networks), electronic data interchange
(Pacific Commerce) and leveraging all these products,
ERP and eCommerce business management systems
including Odoo, vertical timber industry products, TIMMS,
TIMMSanywhere and specialised software solutions
for the Renewable Energy, Manufacturing and Food
Distribution industries.
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The Group has grown significantly as a result of strategic
acquisitions
and strong operational performance. We remain
committed to business improvement initiatives and
acquisition opportunities that add value to our core
business segments, support expansion into new markets
and leverage the strengths and skills of the Group.
Each member of the PNORS Technology Group provide
services that are specific to their area of expertise,
combined they provide a comprehensive solution to the
modern enterprise.
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Our vision
Making growth through technology easy

Our values
PNORS is guided by our core values that
represent who we are and how we do business
These values are our compass
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Company Profile

Services

History

Each member of the PNORS Group
provide services that are specific to
their area of expertise, combined they
provide a comprehensive solution to
the modern enterprise.

In 1982 our CEO, Paul Gallo, founded Disprax
Pty. Ltd. to coincide with the development
of the business management solution,
Timber Industry Management and Marketing
System (TIMMS), a software solution specially
developed for the timber industry. TIMMS,
together with new generation cloud based
TIMMSanywhere, are now the leading
providers of timber industry software in our
region.

Netway Networks - provide network
security, IT support and strategic direction
for client’s information systems and
technology requirements, including
the utilisation of remote access system
monitoring, managed services, project
management, disaster recovery, business
telephony and unified communications,
internet links, virtualisation, mobile device
management and hardware procurement
- 24/7 monitoring and support, 365 days a
year.

Since then, based on our industry insights and
market trends, PNORS Technology Group
have strategically acquired companies in
the areas of data automation, ERP & web
technologies and IT infrastructure support
who, whilst providing valuable services in
their own right, provide a compelling business
proposition when integrated.
The strategic purchase of Pacific Commerce
in 2002 added integrated electronic data
interchange (EDI) services for TIMMS
customers and other businesses.
In 2009, consistent with PNORS’ data
automation strategy and building on the
strengths of the Pacific Commerce EDI service,
Datatime Services was acquired to facilitate
the seamless electronic communication and
transfer of paper documents.

Industry Experience

Product Range

For four decades, the PNORS Group have
provided technology related services to
a diverse range of customers, including
Government departments, Universities,
ASX listed companies, the Health industry,
Not-for-profit organisations and small
to large businesses in a vast array of
industries.

The PNORS Group provides an integrated
and complementary range of products
that target the operations that are vital
to the success of modern connected
enterprises.

Existing customers were looking for
networking and hardware infrastructure
support services. To satisfy this need and to
introduce these services to a growing market,
Netway Networks was acquired in 2010.
In a rapidly changing technology
environment demanding seamless
communication between business and
their customers, the merger with WillowIT in
2016 to create a new company, WilldooIT,
provided a modern and flexible ERP and
eCommerce platform (Odoo) which again
complemented, extended and unified the
services offered by Datatime Services,
Netway Networks and Pacific Commerce.

Datatime Services - automated business
process services such as data capture,
validation, forms processing including
surveys and forms, business documents,
accounts payable, purchase orders and
employee expense receipts. Automation
continues with converted data communicated
to internal systems, such as ERP, using the
complementary services provided by Pacific
Commerce.

These include automated data capture
and validation (Datatime Services), IT
services, network management and
support, data services and unified
communications including telephony
(Netway Networks), electronic data
interchange (Pacific Commerce) and
leveraging all these products ERP and
eCommerce software solutions including
Odoo, TIMMSanywhere and specialised
software solutions for the Renewable
Energy, Manufacturing and Food
Distribution industries.

Pacific Commerce - hosts and operates
business-to-business EDI exchanges for
electronic trading of business documents.
These include the Pacific Health Exchange,
NARTA Trading Exchange, Pacific Commerce
Exchange and Timber and Hardware
Exchange. Includes centralisation of pricing
and product information and the necessary
rule and validation services to ensure data
integrity and National Product Catalogue
(NPC) and GS1 compliance.
WilldooIT - business management
solutions using Odoo as a platform for ERP
implementations including business analysis,
design and delivery of custom solutions, web
design including eCommerce, training and
support, with seamless EDI integration and
services provided by other companies in
the PNORS Group. Vertical ERP solution for
the timber industry, TIMMSanywhere, and
specialised solutions for the Renewable Energy,
Manufacturing and Food Distribution Industries.

Working Together

Automated Data
Capture and Validation

Electronic
Trading

Managed IT
Infrastructure Services

Business Management
Solutions

The PNORS timeline
1982
Disprax
founded

4

2002
Pacific
Commerce
acquired

2009
Datatime
acquired

2010
Netway
Networks
acquired

2016
Merged with WillowIT
to create WilldooIT
Biz2Biz IT acquired
and merged with
Netway Networks
Vision3 IT acquired
and merged with
Netway Networks
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2020
Expansion
into US
timber
market

2021
Expansion
into Europe
Expansion
into Malaysia
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Datatime Services Pty Ltd

The Process Data Capture Automation

QC/Rescan

Scan

Recognition

Validation

Release

Email
Electronic Images

Services
About Us
Datatime Services is the Australian market leader in automated data capture
and digital conversion to provide cost-effective data management solutions for
Government departments, Universities and businesses of all sizes.
We have been digitising documents since 1982 and presenting them to ERP
systems for processing. Our ability to achieve a data accuracy of 99.95% has been
established through many years of experience and the specialised skills of our team,
using advanced technology and diverse service capabilities.
At Datatime Services, we take the privacy and security of our client’s documents
seriously and are fully compliant with the Privacy and Data Protection Act of 2014.
Our aim is to improve efficiency, information integrity and reduce workload by
removing the manual entry of data from any paper or electronic data source. As part
of the PNORS Technology Group we aim to enhance our offering by incorporating the
complementary solutions provided by other member companies.

A	
10/435 Williamstown Road,
Port Melbourne VIC 3207
Australia
P

+61 3 9135 1900

E

info@datatime.com.au

W

datatime.com.au
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Automated Data Capture,
Validation and Forms Processing
Our automated data capture services
manage, capture and validate business
documents including surveys, application
forms, accounts payable, purchase orders
and employee expense receipts. Our service
results in the elimination of human-errors and
inefficient double entry to free up staff for
other tasks.
Typically, we can transform supplier invoices
and customer purchase orders into their
digital equivalents and can automatically
apply general ledger classifications and
allow approval before documents enter your
ERP system electronically, using electronic
data interchange (EDI) services from Pacific
Commerce. Employee expense receipts can
also be captured on mobile phones and sent
to us for processing as above.

Business Processing Outsourcing (BPO)
We take over the manual processes of your
organisation and offer a range of servicelevel driven solutions to save your company
time and money. Decide on which process
you would like to outsource to us and we
will manage incoming mail, sort and prepare
for data capture. Electronically generated
data will then be sent to your nominated
recipients and received back into your ERP
via your own established protocols.

Mailroom Services
Capacity is often a problem for organisations
when demand fluctuates. Datatime’s
Mailroom Services can relieve you of this
load resulting in both cost savings and
efficiency. From basic mail services and
document preparation and scanning, through
to the more complex data extraction and
verification, we have the expertise and
scalability to accommodate any size or
duration of a project.
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Netway Networks Pty Ltd

About Us
Netway Networks has consistently delivered high standard IT
services since its establishment in 1999. We provide network security,
business continuity services, project management, IT support
and strategic direction for our client’s information systems and
technology requirements.
Our services include the utilisation of remote access system
monitoring, managed services, project management, disaster recovery,
business telephony and unified communications, internet links,
virtualisation, mobile device management and hardware procurement 24/7 monitoring and support, 365 days a year.
Our aim is to design, implement and support best practice IT
infrastructure ensuring system integrity, reliability and back-up services
to achieve optimum business continuity. As part of the PNORS
Technology Group we aim to enhance our offering by incorporating the
complementary solutions provided by other member companies.

A

Level 8, 1 Chandos Street,
St. Leonards NSW 2065
Australia

	10/435 Williamstown Road,
Port Melbourne VIC 3207
Australia
	5/449 Lytton Road,
Morningside QLD 4170
Australia
P

+ 61 1300 138 929

E

info@netwaynetworks.com.au

W

netwaynetworks.com.au

Services
Managed Services

Cloud Hosting

Our managed services are a comprehensive
maintenance, support and consultancy
package that can be tailored to any business
that require their IT assets expertly maintained
at an affordable fixed monthly cost.

We operate in top tier data centres in
Sydney, Melbourne and Perth, providing
secure and robust access to hosted
and managed infrastructure, data and
applications.

Disaster Recovery

Network Security

Disaster recovery and business continuity
planning are processes that help
organisations prepare for disruptive events,
whether those events might include a
hurricane or simply a power outage caused
by a black-hole in the parking lot.

Netway offers a secure IT protection solution
for any size company.

Virtualisation-based Security
Virtualisation is the creation of a virtual
(rather than actual) version of something,
such as an operating system, a server, a
storage device or network resources. We can
isolate processes or data from the rest of the
operating system making your information
more difficult to tamper with.

8
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We provide assistance and expertise in IT
procurement and life-cycle management
processes. With access to major distributors
and vendors, we are in a unique position to
provide competitive pricing for our clients and
will liaise with other vendors and suppliers on
your behalf.

Support Helpdesk

IT Security

Data Communications
Our communication networks provide the
framework for a variety of services such as
voice, video, collaboration, asset security,
Voice over Internet Protocol (VOIP) and data
storage.

Peace of Mind

Cloud Hosting

Monitoring &
Response System

Value for Money

Disaster Recovery

Mobile Workforce –
Cloud Telephony

Collaboration

We maintain a 24/7 help desk,
365 days/year.

We will work with you to provide advice
on appropriate security steps to safeguard
against loss and mitigate risk. Netway
understands that cyber theft is at an all-time
high and your mobile devices are just as
important to protect as your PCs.

We work closely with stakeholders to ensure
that business needs are identified and
documented, project plans are agreed on
and implemented and that all milestones are
achieved. We identify any risks and advise
on how these can be addressed.

Cutting Edge
Technology

Hardware Procurement

Mobile Device Management

IT Project Management

24/7 Service

Unified Communications
Integration of real-time communication
services such as instant messaging, presence
information, cloud telephony (including VOIP),
video conferencing, data sharing, call control
and speech recognition with non real-time
communication services such as unified
messaging, integrated voicemail, e-mail, SMS.
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Pacific Commerce Pty Ltd

Services
Trading Exchanges

Boulevard

Online Ordering Systems

Pacific Commerce hosts and operates
business-to-business eCommerce exchanges
for electronic trading of business documents.
These include the Pacific Health Exchange,
NARTA Trading Exchange, Pacific Commerce
Exchange and Timber and Hardware Exchange.

Boulevard is a powerful product
catalogue management (PCM) tool
designed to support organisations with
the centralisation of content, pricing and
product information.

Pacific Commerce builds custom online ordering
systems to suit your business needs. Businessto-business ordering systems are suitable for
companies trading with a large number of small
buyers, as well as advanced online stores so that
you can sell products directly from your website.

Master and Product
Data Management
Master Data Management is a method
of linking all of your essential business
files to a single master file. This method is
commonly implemented to streamline data
sharing within an organisation if multiple
stakeholders are utilising this information.
This master file comprises all of your critical
information in a singular point to create a
more efficient process.

Distributor - Data Synchronisation
Distributor is a National Product Catalogue
certified solution developed by Pacific
Commerce for validating and uploading
product data to the National Product
Catalogue data synchronisation platform.

Clearway
Invoice approval workflow solution that
automates invoice data capture and provides
multi-level approval levels in a single application.
Additional modules available for 2 and 3 Way
Matching (INV/PO or INV/PO/ASN).

The Process Making B2B simple

Document Capture
and eXchange (DCX)

About Us
Pacific commerce is an Australian-owned secure business-to-business
document exchange (EDI) service provider.
Any organisation can trade electronically with trading partners through a
Pacific Commerce trading exchange, and the technical complexities are
all taken care of by us.
By hosting trading exchanges in specific industries, Pacific Commerce
can manage the entire procurement process for an organisation while
ensuring that all of the standards and trading requirements of each
industry are adhered to.

DCX provides the exchange of data from
an organisation and their trading partners.
DCX was specifically designed for Small
to Medium Enterprise businesses that don't
have the technological capabilities and/or
have limited resources at their disposal for
full EDI.

Customer

Trading Exchange

Supplier

Goods

Pacific Commerce provides optimal solutions through superior strategies,
appropriate technology, professional project management and excellent
customer service. Pacific Commerce is a GS1 Business Alliance Partner,
a National Product Catalogue Strategic Alliance Partner and regularly
advises industry bodies on technical and standards requirements.
Our aim is to ensure the process of electronic trading is made as simple as
possible so that any organisation, whatever their size, can enjoy the benefits
and economies provided by our extensive EDI services. As part of the
PNORS Technology Group we aim to enhance our offering by incorporating
the complementary solutions provided by other member companies.

10
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A

 evel 8, 1 Chandos Street,
L
St Leonards NSW 2065
Australia

P

Phone: + 61 2 9468 3333

E

info@pacificcommerce.com.au

W

pacificcommerce.com.au
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WilldooIT Pty Ltd

renewables

About WilldooIT
WilldooIT is a business solutions company. We have been
authoring, implementing and supporting ERP systems since 1982.
WilldooIT offer business management
solutions using Odoo as a platform for ERP implementations
including business analysis, design and delivery of custom
solutions, web design including eCommerce, training and
support, with seamless EDI integration and services provided by
other companies in
the PNORS Group.
Our offerings include Odoo ERP business management
solution, timber industry vertical product - TIMMSanywhere, and
specialised solutions for the Renewable Energy, Manufacturing
and Food Distribution Industries.

Odoo

Willdoo Renewables

Odoo is a fully integrated ERP, project management system and HR
solution incorporating website content management, eCommerce and
customer portals. Odoo’s competitive advantage includes its open
source architecture, is fully customisable, has integrated functionality,
is feature-rich and has corporate level support. Odoo integrates key
components that modern business requires for a full 360 degree
view of sales, distribution, finance and marketing, resulting in a more
customer-centric focus and full data visibility across the organisation.
Odoo apps are perfectly integrated with each other, allowing you to
fully automate your business processes. All business needs can be
addressed in a single, cost-effective and modular solution that doesn’t
rely on numerous individual solutions that don’t talk to each other. Odoo
is available anywhere, anytime and on any device.

A business management solution specifically designed
for the renewable energy retail and supplier enterprises.
Willdoo Renewables incorporates essential business
features with key requirements of the industry in one
package. Measurable benefits are achieved by reducing
management overheads and integrating workflows from
initial contact through sales, job management and cost
control, documentation, stock control and most importantly,
finances. Willdoo Renewables includes essential features
required by the Industry such as management and sale
of STCs and LGCs and auto generation of documentation
required throughout a project’s lifetime.

WilldooIT are Australia’s first and most experienced Odoo
Partner, first Australian Odoo Gold Partner, and are three time
recipients of Odoo’s APAC Partner of the Year.

A

1 0/435 Williamstown Road,
Port Melbourne VIC 3207
Australia

P

+61 3 9135 1900

E

sales@willdooit.com

W

willdooit.com

manufacturing

TIMMSanywhere

Willdoo Manufacturing

New generation cloud based TIMMSanywhere incorporates core TIMMS
features with extra functionality provided by the Odoo platform, to
provide a modern and extended browser-based business management
system designed for the timber industry. Extra functionality includes
fully integrated eCommerce, POS applications and access to powerful
manufacturing operations, including HR functionality and mass mailing
and automated marketing facilities – equally comfortable running on a
browser or hand-held devices. Available anywhere and anytime.

Manage – Schedule – Plan. Complete solution for
manufacturers integrated with a full featured ERP for sales,
inventory, purchasing and finance. Design multi-level BOMs
with kitting and manage your manufacturing into work
centres and routes, or simple manual assembly. Easily
plan and schedule orders by work centre based on OEE
and capacity. Incorporating PLM, integrated quality checks,
machine maintenance and work centre documents. Available
anywhere, anytime, on any device from the office to home.

Solutions Include

food distribution

Willdoo Food Distribution

Add-ons

Electronic Data
Interchange
(EDI)

12
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Support

Digitalisation
as a Service
(DaaS)

Ideally suited to the independent food distributor, our
solution covers all requirements within the one application.
It starts with an Ecommerce website for retail or trade sales
and a custom interface for regular customers to order
using their own product profile. Orders can also be entered
manually by office staff. Orders can then be batched
by customer delivery routes and preferred days. Drivers
can confirm deliveries on notepads by taking pictures
or obtaining a signature. And this is backed-up by a full
inventory and procurement system integrated with an
extremely functional finance and reporting system.

Professional
Service Agreement
(PSA)
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Expansion to new markets
As a leading provider of specialised timber industry software
solutions in the Asia/Pacific region, we have identified
opportunities overseas to introduce our technology and
expertise via our vertical timber business management
software solution, TIMMSanywhere.

Expanding overseas
MY COMMERCE EXCHANGE

USA

Malaysia

In 2021, we commenced work on implementing TIMMSanywhere
through a large joint venture project with a major lumber and building
materials retailer based on the East Coast of the USA. Once realised,
this partnership will place us on the leading edge as business
management software providers for the global timber industry.

In 2021, Pacific Commerce launched the MY Commerce Exchange to
expand our reach into SE Asia.

Europe
With increasing interest in TIMMSanywhere in Europe, we have
established a sales and marketing footprint in that region which
has led to significant interest from timber businesses. Due to their
international nature, a number of these businesses could potentially
lead us to implementations in Asian countries such as China,
Philippines, Malaysia and Indonesia.

Asia
We are leveraging our existing clients in Asia as we seek to establish
a stronger presence in the region. Our successful TIMMSanywhere
implementations to date have assisted our clients, who primarily do
business in the timber manufacturing space to supply products such
as timber crates and decorative sheets, to manage critical functions
such as purchasing and contract manufacturing.

14
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The MY Commerce Exchange delivers business-to-business Electronic
Data Interchange services to clients in the Malaysian market, initially
in the areas of Health but with expansion plans to target FMCG (fastmoving consumer goods) and Hardware. The Exchange will provide
customers with an efficient, cost-effective solution for electronic trading
with their trading partners.
The MY Commerce Exchange will utilise technology provided
by Pacific Commerce via its EDI gateway, the Pacific Commerce
Exchange (PCX). The PCX service is a powerful, fully functional EDI
solution that allows organisations from any industry to seamlessly
trade electronically with their trading partners regardless of the ERP or
business systems they use. The PCX benefits purchasers, suppliers,
distributors, and logistics providers within a supply chain by reducing
the costs associated with manual data entry and reducing overheads
through more efficient business processes.
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PNORS
Executive
Team
Our Executive team
provides leadership,
strategic direction and
corporate governance to
the PNORS Group. Each
member brings a diverse
range of industry,
management and
financial experience.

Trevor Vas

Paul Gallo, MAICD

Caroline Kennedy

Jonathan Wilson

Sonia Tammaro

Dimitri Margaritis

William Thompson

Strategic Advisor

Group CEO & Founder

Strategic Advisor

Trevor has founded and
operated a range of ventures
some of which have gained
prominence, such as the
Australasian Talent Conference
(ATC), which is the largest event
and media company in the
Australian and New Zealand
Recruitment Community

Paul is a successful
entrepreneur with a proven
track record of creating and
transforming businesses into
enduring, profitable enterprises.

Caroline is a strategic board
advisor and international
award-winning CEO who has
led multinational companies
with up to $250 million annual
revenues. Kennedy is a
leadership and management
specialist with over 25 years
of experience under her belt;
her work was acknowledged
twice by the Telstra Business
Women's Awards and the
International Stevie Awards.

Chief Sales &
Innovation Executive

People &
Culture Manager

Head of Group Sales,
Marketing & Client Relations

Group Company
Accountant

Jonathan has over 40 years of
experience in the IT industry,
including 15 years as owner
and CEO of WillowIT Pty Ltd.
Jon’s vision led him to establish
WilldooIT as the first Australian
Odoo partner in 2009. Odoo
is now the global leader in
the provision of open-source
ERP and business software
solutions.

Sonia is a senior Human
Resources professional with
extensive experience in
coaching, consulting, talent
acquisition, facilitation and
change management. She
has led both small and large
teams within in house and
consulting organisations
with a key focus on strategic
improvement, people and
culture, innovation and
stakeholder management.

Dimitri has spent the last
20 years crafting his client
relationship skills in various
roles, acquired through handson experience in developing,
automating and implementing
innovative solutions to assist
clients to achieve their
business objectives, reduce
costs and increase efficiencies.

William is a CPA qualified
Accountant with over 20 years
of experience working with
multinational organisations.
Operating in a range of
industries including Logistics,
Travel and Not-for-profit,
William has developed an
understanding of accounting
principles that flow across
multiple industries in varying
sizes.

He also currently provides
strategic advice to many tech
start-ups and has helped
many others to grow and
become significant Australian
organisations.
Trevor has worked with or for
PNORS for 30 years and has
seen the huge growth of the
company from one company,
Disprax, to now the significant
companies that make up the
PNORS Technology Group.
Trevor has a strong background
in Management, HR, Sales and
Finance in the various positions
of CEO, Finance Director, Sales
Manager and HR Consultant.
On a lighter note, he writes
poetry and does not take life too
seriously.

In 1982 Paul established
Disprax Pty. Ltd. to coincide
with the development of the
now highly successful business
management solution, TIMMS
(Timber Industry Management
and Marketing System), a
software solution specifically
designed for the timber industry.
New generation and cloud
based TIMMSanywhere, is
opening new markets in Asia/
Pacific, USA and Europe.
Over the past 30 years, based
on industry insights and market
trends, Paul has strategically
extended his portfolio to
create the PNORS Technology
Group. The acquisition of
Pacific Commerce in 2002,
Datatime Services in 2009,
Netway Networks in 2010 and
WilldooIT in 2016 has resulted
in the combination of a group
of companies that offer standalone but complementary
technology-based business
solutions.
Paul has extensive experience
across all facets of company
management, with specific
expertise in sales, management,
and leadership.
As Group CEO Paul oversees
the strategic direction of the
PNORS Technology Group.
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Caroline has built a strong
reputation as one of Australia's
foremost business experts.
With extensive media and
award coverage, Caroline has
contributed to publications
such as The CEO Magazine,
Huffington Post, Australian
Financial Review, Lawyers
Weekly & Women's Agenda, to
name a few.
A sought-after speaker and
an advocate for emotionally
intelligent leadership, Kennedy
authored Lead Beyond
2030, the 9 Skills You Need
to Intensify Your Leadership
Impact.

The company quickly
established itself, becoming an
Odoo Gold Partner and Best
Partner Asia/Pacific on two
occasions.
As an author and founding
partner of Nexus Business
Software, Jonathan held the
positions of Director and CTO
for 12 years. At its peak, Nexus
had over 1,000 active sites in
Australia, Asia and Canada.
Previous technical
management roles were held
at the University of Melbourne,
Melbourne Theatre Company
and the Victorian Road
Research Board.
Jonathan has proven expertise
in business process design
and experience in driving
company growth. Jon has
been a member of the PNORS
Executive team since 2015,
guiding Odoo sales and
contributing his strengths as
a technical visionary to add
value to the Group’s expansion
plans.

Sonia has worked for many of
Australia and New Zealand’s
leading organisations to
design, implement and/or
manage contemporary Talent
Acquisition functions and best
practice solutions. She has
led high profile and complex
projects that have required
significant organisational
change.
As well as having owned and
operated her own businesses,
her experience spans large
consulting projects and
functional management
in Human Resources and
Recruitment.
Sonia commenced working
with PNORS Technology
Group in mid-2017 and is
also a member of the PNORS
advisory board.

The basis of Dimitri’s skill set
was founded in a background
that includes providing
corporate transaction advice
and support to ASX/Dual-listed
companies, to working as the
National Account Manager for
Computershare’s Intermediary
Services Market. In these roles,
Dimitri developed and nurtured
corporate relationships with
institutional investors, fund
managers and custodians.
With a professional path
dedicated to providing the best
client experience possible,
Dimitri drives relationships
with a diverse range of clients
from a variety of industries.
Dimitri works closely with the
PNORS Sales and Marketing
department to understand the
specific needs of our client
base and in conjunction with
his team, deliver innovative
solutions to ensure client
satisfaction, business efficiency
and growth.

Over the course of his career
William has been able to
cultivate lasting professional
relationships with internal
and external stakeholders
in the areas of banking and
telecommunications together
with a range of associated
suppliers.
Leading and mentoring
his team, together with
collaborating with internal
and external stakeholders
on a regular basis, provides
a platform for delivering the
common goal of reducing costs
and increasing efficiencies
within the PNORS Group.
Working closely with our
CEO, Operation Managers at
Datatime Services, Netway
Networks, Pacific Commerce
& WilldooIT, Sales & Marketing
teams and HR Department,
William has an eye on all
facets of the business and is
keen to build on the innovative
solutions provided by the
PNORS Technology Group.
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Products and services at a glance
The PNORS group is committed to improving business
productivity through the delivery of integrated technology
solutions that target the vital operations that are key to the
success of modern connected enterprises.
Making Growth Through Technology Easy

Datatime

Netway

Pacific Commerce

WilldooIT

• Data Capture

• Managed IT Services

PRODUCTS

- Document Scanning and
Imaging

• Unified Communications

• EDI – Electronic
Data Interchange

- Forms and Survey Data
Capture

- Video Conferencing

• Data Automation Services
• Business Process
Outsourcing (BPO)

- VoIP (Phones)
- Internet
-Remote Working Solutions
• IT Consulting

• Mailroom Outsourcing
Services

- Vulnerability Scanning &
Assessment

• Import Document
Automation

- Virtual CIO Services

- Cloud Migrations
- Wireless Surveys
- Disaster Recovery
- IT Strategy
- IT Project Management
- Business Continuity
Planning

- Pacific Health
Exchange (PHE)
- Pacific Commerce
Exchange (PCX)
- Timber & Hardware
Exchange (T&HE)
- NARTA Trading
Exchange (NTE)
• Document Capture
Exchange (DCX)

- AP/AR Automation
• Peppol e-Invoicing
• Digitalisation as
a Service
• Master Data
Management
• Clearway

- Invoice data capture and
approval workflow solution

18
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• Odoo ERP
• Timber ERP

- TIMMSanywhere™
• Willdoo Renewables
(Renewable Energy
Software) ERP
• Willdoo Manufacturing ERP
• Food Distribution
Industry ERP
SERVICES
• ERP Consulting
• Customised ERP Solutions
• Business Analysis
• ERP Implementation
• Cloud Hosting
• Training and Support

If you have any questions,
please feel free to contact us:
E

info@pnors.com

A	10/435 Williamstown Road,
Port Melbourne VIC 3207
Australia
P

+61 3 9135 1900

W

pnors.com

Victoria

New South Wales

Queensland

Western Australia

WilldooIT

Pacific Commerce

Netway Networks

Netway Networks

10/435 Williamstown Road,

Level 8, 1 Chandos Street,

5/449 Lytton Road,

202/37 Barrack Street,

Port Melbourne VIC 3207

St Leonards NSW 2065

Morningside QLD 4170

Perth WA 6000

Datatime Services

Netway Networks

10/435 Williamstown Road,

Level 8, 1 Chandos Street,

Port Melbourne VIC 3207

St Leonards NSW 2065

